


Amidst the rapid 
pace of change 
throughout many 
aspects of our 
lives, the Credit 
Union aims to 
consistently deliver 
exceptional value 
and service to you, 
our members.

Our mission is 
to serve you, 
and, beyond 

the competitive 
rates we provide 

on loans and 
deposits, we 

are continually 
focused on 

improving your 
experience. 

Our deposit interest 
rates remain at or 
near the top of the 
market, and deposit 
balances ended 
the year 8% higher. 
Our mortgage and 
consumer loan 
rates are equally 
competitive, and 
total loan balances 
grew 11% in 2021, 
fueled by increases 
across both our 
mortgage and 
consumer lending 
portfolios.

Operationally, we continue to prudently manage 
risk across our business. The quality of our credit 
portfolio is exceptionally strong, and we have been 
vigilant in addressing risks related to information 
security, fraud, and interest rates. 

Amidst the rapid pace of change throughout many 
aspects of our lives, the Credit Union aims to 
consistently deliver exceptional value and service 
to you, our members. At the same time, we are 
capitalizing on opportunities to innovate and adapt, 
turning possibilities into progress.

Reliability and stability

Reliability and stability are cornerstones of our 
service to you, as most clearly evidenced by the 
strength of our financial position. We had earnings of 
$40 million in 2021 and closed the year with a capital 
ratio of 13%, above more than 90% of our peers. 
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Advancing our service delivery

Our mission is to serve you, and, beyond the 
competitive rates we provide on loans and deposits, 
we are continually focused on improving your 
experience. A key example was the creation of 
our new Rate Refresh process in 2021, which has 
enabled members to refinance an existing Credit 
Union mortgage in a matter of weeks instead 
of months. We also streamlined several other 
service areas to create a more seamless member 
experience, including, most notably, those related 
to setting up new memberships and transacting 
wire payments.

We continue to add products that expand our 
service offering and grow our membership. In 
2021, we nearly doubled our solar loan balances 
and created a new program to provide recreational 
vehicle loans through an extensive network of 
dealers.

We are also capitalizing on the possibilities that 
technology offers to deliver faster and virtual 
experiences. Members can now send payments 

with the popular peer-to-peer payment platform, 
Zelle®, and we have also increased the speed with 
which members can transfer money to and from other 
financial institutions. Our video banking platform 

continues to evolve and 
will bring an even higher 
level of personalization 
for remote interactions. 

Digital banking

Digital banking is 
an exciting area for 
the Credit Union. In 
December 2021, we 
converted to a new 
digital banking platform, 
leveraging technology 
from an innovative third-
party partner. Over 
time, this platform will 
enable us to offer a 
broader array of self-
service functionality 















in Thousands of Dollars2021 Audited Financial Statements

LIABILITIES AND MEMBERS’ EQUITY

Savings $490,388 $432,009

Checking 435,490 398,196

Share Certificates 823,168 898,189

Money Market 2,105,199 1,849,367 

Total Members’ Balances 3,854,245 3,577,761

Other Liabilities 34,231 46,977

Total Liabilities 3,888,476 3,624,738

Reserves and Undivided Earnings 578,659 538,684

Unrealized Gain (Loss) on Securities (1,658) 1,343

Total Members’ Equity 577,001 540,027

Total Liabilities and Members’ Equity 4,465,477 $4,164,765

Statement of Financial Condition (at December 31)

ASSETS 2021 2020

Mortgages $2,809,915 $2,654,631

Other Secured Loans 552,921 384,181

Unsecured Loans 52,266 47,842

Total Loans 3,415,102 3,086,654

Less: Allowance for Loan Losses (17,502) (14,646)

Net Loans 3,397,600 3,072,008

Cash and Investments 1,010,256 1,043,623

Other Assets 57,621 49,134

Total Assets $4,465,477 $4,164,765

A complete copy of our audited financial statements is available upon request.

INCOME 2021 2020

Interest on Loans 112,970 $117,363

Income from Investments 3,543 6,453

Total Interest Income 116,513 123,816

COST OF FUNDS

Dividends Paid to Members (23,464) (39,790)

Interest Rate Risk Hedging Expense (10,949) (7,731)

Total Cost of Funds (34,413) (47,521)

Net Interest Income 82,100 76,295

Provision for Loan Losses (4,385) (7,655)

Non-Interest Income 8,557 7,600
Non-Interest Expense (68,147) (62,146)

Core Net Income 18,125 14,094

Change in Fair Value of Derivatives 21,850 (20,096)

Gain from VISA Stock Holding 0 150,119

Net Income $39,975 $144,117

Statement of Operations (for year ending December 31)






